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Kablefs vision to 2010 repects the optimism and conydence of
the public sector ICT community. There are high expectations
for the contribution that ICT will make to continuing reform

and efyciency. IT professionals in government are expected

to support the business transformation of government itself.
Across the public sector ICT enabled initiatives such as

shared services, e-procurement, information exchange, on-line
services, mobile working, transformation of business processes,
and performance management all play a signiycant role in plans
for better, more efycient, public services.

Kableis preliminary forecast shows that public sector ICT spend
in 2008/9 will be A18.25bn: around 23% higher than in 2005/6.
Beyond 2008-9 the level of uncertainty increases, and any
projections become more speculative. This report examines
the shape of the UK public sector ICT market over the next

yve years. Our intent is to provide background information and
guidance for yve-year planning by ICT suppliers working in this
sector.

Public sector ICT spend 2005/06
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This survey examines the
shape of the UK public sector
ICT market over the next vve
years. Our intent is to provide
background information

and guidance for yve-year
planning by ICT suppliers
working in this sector.

For the next three to four
years we intend this analysis
to be regarded as a forecast,
based on the assumption that
the planned trajectory will be
maintained to 2008.

Expenditure commitments and
published public sector reform
plans provide a yrm baseline
over this period.
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What this report contains

A Focused assessment of public sector ICT expenditure
plans;

A Expert analysis of the most likely growth areas (by
sector and product type) and exclusive new statistics;

A The results of primary research based on interviews
with over 500 Heads of IT across public sector
organizations; and

A Detailed four-year ICT expenditure forecasts for each The report covers the following
vertical market broken down by product categories, ie product categories:
hardware, software, services, communications and ICT
staff. A Hardware T including desktop and

portable PCs, workstations
(eg Unix), mainframes/minis and
peripherals and other hardware;

Key features of the report

A Software T including customised
software, off-the-shelf packages,

. . database software, development
A Contains the very latest data from new primary and tools, and operating systems:

secondary research,;
A Services T including hardware
A Breaks down key markets and provides four-year and software maintenance and

. support, business process
market forecasts; services, consultancy, education/

training, and contract staff;
A Provides detailed analysis of all current and expected
future opportunities; A Communications T including
voice, data and mobile; and
A Expert analysis of the most likely growth areas (by
department and technology type); and A In-house ICT staff.
A As with all Kable reports, a multitude of charts and
graphs make understanding the data easy;

How the report will beneyt you

A Gain business intelligence with information that can not
be found anywhere else;

A Identify new markets with analysis of key expenditure

trends;
A Understand where you should position your company @ @

with a comprehensive analysis of the market; and
Market intelligence services

A Strengthen your competitive advantage with a full

understanding of market dynamics. ~ Helping you win
public sector business
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Kable is a London based
private independent
research, publishing

and events company.
Founded in 1990, it
provides standard and
customised advisory

and research services

to those organisations
wishing to have a better
understanding of public
sector information
systems, communications
technologies and
developments. In
addition, Kable provides
news and analysis of
e-government trends and
initiatives through printed
publications and web-
based resources.

Clients can subscribe

to a number of standard
services in order to
receive detailed, up to
date information related to
their business needs and
speciyc to their segment of
the European government
market, or work with Kable
to develop bespoke results
based research and
advice.

Today, Kable is the
European leader in its
yeld, employing internet
and web-based technology
to deliver news and
research yndings directly
to the customeris desk.

Kable Ltd

The Courtyard

55 Charterhouse Street
London EC1m 6HA

Tel.: +44 (2) 20 7608 8400
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