
Kable, the leading provider 
of research into public sector 
ICT, investigated the UK RFID 
market through interviews with 
government representatives 
and meticulous secondary 
research. 

The research was done during 
November and December of 
2005. 
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In a hospital, a baby is born and is immediately issued with 
a small tag round its ankle. This tag means the baby can be 
moved freely within a designated area, but if it moves beyond 
that area, an alarm goes off that will identify the tag, the name 
of the baby and their location. The baby develops jaundice 
and has to be taken to the neo-natal unit for treatment. The 
expensive machine in which the baby is treated has its own 
small tag, on the side. This tag sends a continuous signal to a 
reader, which shows where the machine is located, and whether 
it is being used. The tag helps ensure assets within the hospital 
are being used to their maximum capacity. 

In another part of the world, a hurricane hits a city. Casualties 
are high. Those killed in the disaster are laid to rest in a 
temporary morgue. Each of the deceased receives a small tag. 
The tags help morgue workers locate and catalogue the as-yet 
unidentiý ed bodies and help reduce errors as missing people 
are identiý ed by relatives. 

These are not hypothetical cases: from cradle to grave, quite 
literally, radio frequency identiý cation (RFID) technology is now 
keeping track of all kinds of objects and of people in all stages 
of life and new uses continue to emerge. This has given rise to 
speculation about both the beneý ts and the potential downsides 
of such a technology, with fears that a pervasive, always-on, 
tracking system could have the potential to restrict civil liberties 
in as-yet unthinkable ways. However, that debate remains, as 
yet, largely theoretical, because there are still considerable 
challenges to overcome before RFID technology could be used 
in anything like the volumes that were once enthusiastically 
being forecast. 



There are plenty of opportunities to 
use RFID technology right across 
the public sector. As one supplier 
into local government puts it: ñThere 
are some simple opportunities. In 
fact, as soon as you start to think 
about it, there are hundreds of ways 
in which government could use this 
technology.ò

Source: RFID in the UK public sector
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Å Focused assessment of the RFID market in the UK 
public sector;

Å Expert analysis of the most likely growth areas (by 
sector and product type);

Å The results of new primary and secondary research.

This report provides an overview of RFID in the UK public
sector and includes the following content: 

Å How RFID works; 

Å Key sectors using RFID; 

Å Existing public sector uses; 

Å Potential public sector uses; and 

Å Challenges.

Å Gain business intelligence with information that can not 
be found anywhere else;

Å Identify new markets with analysis of key expenditure 
trends;

Å Understand where you should position your company 
with a comprehensive analysis of the market; and

Å Strengthen your competitive advantage with a full 
understanding of market dynamics.

R
F

ID
 in

 t
h

e 
U

K
 p

u
b

lic
 s

ec
to

r

What this report contains

Key features of the report

How the report will beneý t you
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Kable is a London based 
private independent 
research, publishing 
and events company. 
Founded in 1990, it 
provides standard and 
customised advisory 
and research services 
to those organisations 
wishing to have a better 
understanding of public 
sector information 
systems, communications 
technologies and 
developments. In 
addition, Kable provides 
news and analysis of 
e-government trends and 
initiatives through printed 
publications and web-
based resources.

Clients can subscribe 
to a number of standard 
services in order to 
receive detailed, up to 
date information related to 
their business needs and 
speciý c to their segment of 
the European government 
market, or work with Kable 
to develop bespoke results 
based research and 
advice.

Today, Kable is the 
European leader in its 
ý eld, employing internet 
and web-based technology 
to deliver news and 
research ý ndings directly 
to the customerôs desk.

Kable Ltd
The Courtyard
55 Charterhouse Street
London EC1m 6HA
Tel.: +44 (2) 20 7608 8400

R
F

ID
 in

 t
h

e 
U

K
 p

u
b

lic
 s

ec
to

r

1  Introduction 3
  1.1 RFID overview 3

2  How RFID works 5

3  Key sectors using RFID 7
  3.1 RFID suppliers 7

4  Existing public sector uses 9
  4.1 Defence 9 

4.2 Healthcare 10
  4.3 Border control and quality 11
  4.4 Recycling 11

5  Potential public sector uses 12
  5.1 Animal tracking 12
  5.2 Vehicle ID 12
  5.3 Domillary care 13
  5.4 Document security 14
  5.5 Healthcare 14

6  Challenges 15
  6.1 Technology and standards 15
  6.2 Cost 15
  6.3 Business case 16
  6.4 Privacy 16
  6.5 Data protection 18

7  Conclusion 19

8  Appendix: Useful websites 20

Table of contents




