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This survey examines ..

.. the use of ICT in the European public education system. It 
is intended to provide suppliers with information to support 
planning of market focussed activity in the European education 
sector. It includes market sizing, and forecast data; and 
information on the structure of the market, the pressures, 
initiatives, and inþ uencers which are shaping its development. 
We cover 27 countries of Europe, including the 25 members of 
the EU together with Norway and Switzerland, and include a 
detailed analysis of the major countries and regions of Europe. 

We examine ICT expenditure in primary, secondary and tertiary 
education, with an emphasis on the public education system 
- which represents the dominant presence in this market. The 
UK was covered by a recent Kable survey. Some of the results 
of that survey are included here for comparative purposes, but 
readers with a speciý c interest in the UK education system 
should refer to that report for a more detailed proý le.

The information in this report is based on a survey of published 
information and analysis of the education system, and over 
300 telephone interviews with primary, secondary, and tertiary 
education institutions, and education authorities across Europe.

We cover the following topics:

Å  The structure of European Education ï including 
organisations and their responsibilities; funding and 
resources; buying units and decision making; and market 
inþ uencers;

Å  Investment Drivers ï including policy issues, business 
pressures, and initiatives;

Å  Market sizing and Forecast to 2006, by country, sub-sector 
and  expenditure category; and

Å Proý les of the major countries and regions.
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